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From: "Bill Cummings” <bcummings@groveparkinn.com=
To: <csapori@iriad.rrcoms=

Cc: "Carol Marks" <CMarks@groveparkinn.com

Sent:  Wednesday, February 15, 2006 9:15 AM
Subject: Testirmoenial

The Grove Park [nn Resort & Spa has been using the BioShield product in our guest rooms to add a level of
protection for cur guests and staff. It is my opinion we have an obifgation, beyond minimum reccomendations
and standards, to protect anyone who comes Into our facility. BigShield is a key compeonent in qur efforts to
that end.

My Creds...

CRDE = Certified Roorns Division Executive

CHHE = Centified Hospitality Housekeeping Executive
CLLM = Certiffed Linen Laundry Manager

In Hospitality Environmental Services since 1987

Hope this works for you,

Bill Cummings - CRDE, CHHE
Executive Facility Services Manager
The Grove Park Inn Resort & Spa
boummings&groveparkinn.com
828-252-2711 ext 8093
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